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Hello. I'm Michael Sullivan. I’m searching for a job in Systems Support. I want to bring my knowledge and experience in systems administration and IT support to an organization where I can help ensure a robust IT infrastructure and effective operational success.
My strong interest in information technology makes this role appealing, but even more so the chance to work in such a swiftly evolving industry. I am fascinated by IT, and its troubles and resolutions that have untold stories to tell about efficiency within our organizations. I like this role because it is right at the crossroads between challenge and reward.
My work with software such as Active Directory, and VMware has given me a well-formed outlook in the architecture involved in building systems and solid experience to confront and manage intricate IT problems. My problem-solving skills noticeably advanced when I worked as a PC Technician at A Better Way Computer Recycling. I learned the fundamentals of what makes a good system work, and an okay system fail.
In my most recent position as a PC Technician, I handled hardware development, troubleshooting, and network configuration tasks, including Active Directory and VPN troubleshooting. Before that, I worked as a Customer Service Representative at Overstock Furniture, building communication skills, and as a Support Technician at Criswell Audi, focusing on troubleshooting automotive systems. These diverse experiences have developed my technical and interpersonal skills.
 The most successful project I worked on was reconfiguring network switches at A Better Way Computer Recycling. Our team worked together to troubleshoot network issues, reset configurations, and optimize performance. My contributions focused on diagnosing hardware and network-related problems, and the project was completed successfully, improving the company's network stability.
Through my experiences working in collaboration with others, I have learned that successful teamwork needs clear and unobstructed communication. Beyond that simple however important fact, a team must also respect the strengths of its members and assign tasks accordingly. 
One major educational goal I achieved was earning my IT Cloud Professional Certification from the Career Technical Institute. Another accomplishment was successfully transitioning from automotive technology to IT, where I applied my troubleshooting skills from my previous experience to solve complex network issues.
The reasons you should consider hiring me start with my practical experience in the field of information technology, my strong work ethic, and my customer service skills. also, I have a well-founded aptitude for troubleshooting intricate hardware and software matters.
One of my future goals is to complete a bachelor’s degree in information technology, another goal is to advance to a more specialized role in IT, where I can work on larger system infrastructure projects.
My immediate goal is to complete my associate’s degree in information technology at Purdue Global. Lastly ultimately, I aim to grow into a leadership role in IT, where I’ll be working on large-scale IT infrastructure projects.




